
BUSINESS CONTINUITY POLICY

Responsible for ensuring that mission-critical activities for the organization’s 
operation have business continuity plans in place, always leading to continuous 
improvement of the PCN cycle, legal regulatory and the 3 pillars of continuity:

Technologies: Identify the company’s technology dependencies and adopt redundancies 
necessary for the business, always aiming at cost-effectiveness and risk control for the 
business.

Processes: Mapping, identification, mitigation and contingency plans of business parts
to avoid unscheduled downtime.

People: Development of plans to protect people through threat mapping. 


